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Disclaimer

The information contained in this presentation is provided for educational and informational
purposes only, and should not be a substitute for professional advice provided by a Certified
Financial Planner, legal counsel, tax, investment, or other financial professional. You alone
assume the risks associated with the use of any content in this presentation. BMI FCU
makes no warranty, express or implied, about the accuracy or reliability of this is

content. Neither information or any opinion expressed constitutes either a recommendation
by BMI FCU or a solicitation for the purchase of any product or service. BMI FCU is open to
everyone who lives, works, worships or attends school in Franklin, Licking, Fairfield,
Pickaway, Madison, Union, Delaware or Morrow County. Federally insured by the NCUA.
Equal Housing Lender.

Copyright © 2013-2022 BMI Federal Credit Union. All rights reserved. BMI Federal Credit
Union, BMI FCU and We make banking personal are all registered trademarks of BMI
Federal Credit Union. Py
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Remote Learners

This presentation may include the ability to interact
(through a chat box or video) with the speaker. Please
refrain from disclosing any confidential personal
Information to the speaker, as it can be seen by all
parties in attendance.

Other Tips for Today

If you specific questions regarding accounts with BMI Federal
Credit Union, please reach out to us at 614-707-4000.
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Overview

Common Scams
« Warning Signs
* Avoiding Scams

Financial Well-being for Seniors
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Types of Scams

Imposter Scams

+ Romance Scammers

» Authorized Representative/Government Official
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Types of Scams

Investment Scams
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Types of Scams

Job Opportunity Scams
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Warning Signs

« Sense of urgency

« Avoidance of meeting in person

* “Once in a lifetime” opportunity

« Unsolicited direct messages or emails
* Requesting payments in a specific way

* Requesting your online banking credentials to send you money
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Avolding Scams

Do your own research
Block unwanted messages

Consider risks before sending funds

Talk to someone you trust
Do not give out your personal information online

Do not provide your online banking credentials to anyone

<,
’0

BMI.

FEDERAL CREDIT UNION

We make banking personal.




Avolding ID Theft Scams

Keep financial documents and records in a safe place

Before sharing personal information, ask why they need it, how
will it be used and how will it be protected
Shred financial documents
Do not open links in unsolicited emails or text messages!
Avoid oversharing on social networking sites
Use strong passwords
) 4

Protect your Social Security Number Bﬁ I
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Financial Well-Being for Seniors

« Dealing with loneliness, fear, and diminished capacity

 Five “must haves”
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Financial Well-being

#1 Have a system for keeping track of your accounts
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Financial Well-being

#2 Have a handle on your monthly budget

Being in
control of your_

finances is a
great stress
reliever.
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Financial Well-being

#3 Have a way to stay up-to-date and informed
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Financial Well-being

#4 Stay connected
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Financial Well-being

#5 Know when and how to ask for help
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Resources

« Consumer Financial Protection Bureau
www.consumerfinance.gov
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MONEY SMART
for Older Adults
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https://www.consumerfinance.gov/

10.

Identity Theft
Protection
Action Plan

Sign up for text alerts on all credit and debit card transactions.

Make sure your financial institution and all credit card companies have your current
cell phone number and mailing address.

Add the customer service phone number for your financial institution and credit card
companies to your cell phone contact list.

Clear out your wallet. Remove your Social Security card, credit cards you don't use
much, and any notes about passwords and PINs.

Buy a shredder and use it.
Use your credit card online, not your debit card.

Open and read your statements from your financial institution, credit card compa-
nies, and any other loan and financial providers.

Create strong passwords and change them frequently.

Pull your free credit report from www.annualcreditreport.com at least once a
year and look it over.

Do not share your financial credentials.
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ldentity Theft.gov

4 FEDERALTRI.\DE COMMISSION
X7 |dentityTheft.gov

Unemployment Insurance Identity Theft

What to do now

Report identity theft and get a
recovery plan

Get Started =
or browse remti

IdentityTheft.gov can help you report and recover from identity theft.
HERE'S HOW IT WORKS:

‘ TO Do:;
?‘ g m——
L]
Tell us what happened. Get a recovery plan. Put your plan into action.
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Additional Resources

* Federal Trade Commission

- ldentityTheft.qov
« 1.877.ID-THEFT (438.4338)

« Social Security Administration
+ SSA.qov
» 1.800.325.0778

 Free Annual Credit Reports

- Annualcreditreport.com
+ 1.877.322.8228
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https://www.identitytheft.gov/#/
https://www.ssa.gov/
https://www.annualcreditreport.com/index.action

Resources

+ Nancy Sullivan Gratf,
CCUFC

«Financial Education Manager
+BMI Federal Credit Union
+614-707-4124
+«N_Graf@bmifcu.org
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Resources

| E |

[dentity Theft Data Breaches

What to know, What to do What to know, What to do

#%  FEDERAL TRADE COMMISSION

[ ——————

7= FEDERAL TRADE COMMMISSION

X7 IdentityTheft.gov

'\// IdentityTheft.gov
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Thank You!

Any Questions?

)/
BMI FCU is open to everyone who lives, works, worships or attends school in ’

Franklin, Licking, Fairfield, Pickaway, Madison, Union, Delaware or Morrow ’
County. This credit union is federally insured by the National Credit Union BM I
®

Administration. Additional coverage up to $250,000 provided by Excess Share

Insurance Corporation, a licensed insurance company. Rates, terms, and

conditions are subject to change an may vary based on creditworthiness,

qualifications and collateral conditions. All loans subject to approval. Equal FEDERAL CREDIT UNION
Housing Lender. We make banking personal.




